
Q1: Contact Information:
First/Last Name: Robert Cromwell
Organization: Seattle City Light

Q2: Since your organization has been participating in the EIM governance development process, how
successful has the process been and what lessons can be learned from this experience?

The process has been reasonably successful, persistence is required.

Q3: What, if anything, would you change in hindsight of your initial EIM experiences?

nothing

Q4: Looking forward, what does success look like for the EIM Governing Body and for the EIM governance
process in 12 months and then again in 24 months?

Success could be defined as adequately resolving the matters that come before you, as well as being as efficient as 
possible in doing so.

Q5: Given the policy outlook over the next 12-18 months, how can the EIM Governing Body be most effective?

Procedurally, I would recommend that you coordinate scheduling with related EIM and other regional, and ISO-specific 
matters to minimize the travel expense for those who must do so to participate in person.
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